
Pipeline Safety & · 
Public Awarene 

Emergency R 
you iiied to know about the 

plpellne In your community 

Underground Liquid Petroleum 
Product Pipelines Owned and Operated 

by Wolverine Pipe Line Company 

Para rec::ibir la informacion de este folleto en ~l'iol, 
por favor, communiques con nosotros 

Wolverine's 24-Hour Emergency Number 

1-888-337-5004 

Wolverine Cares 
About Your Safety 
PIPELINES IN YOUR c•MuNm 

WAYS TO PROTECT YOUR 
EMPLOYEES AND YOUR COMMUNm: 
1. Know where pipelines are located - find the location of 
pipelines in your response area by looking for pipeline 
markers. You can also find information about the pipelines in 
your area by visiting www.npms.phmsa.dot.gov. 

Underground pipelines are everywhere, including in your 2. Any excavating requires a call to your state's One-call 
neighborhood. Because we can't see them, we seldom thrnk system, or 811, before any digging begins. 811 is a free 
about pipelines or their role in our community, and the service and coordinates with local utilities to mark the 
potential hazards. locations of underground utility Ii nes, including pipeline ·. 

Pipeline safety is a partnership. As a company, we have to 3. If you suspect excavation is happening without e use of 
monitor and maintain our lines and our right•of-ways. As an 811, ask the excavator for the ticket nu . :Jhhe excavator has 
emergency responder, you need to be aware of the pipeline not called, stop them from d!gging-aoo tell them to caH 811. 
and take.P.recautions before you do any digging. 4. Watch, listen and smell forsigns ofa leak. If you see, hear or 
Pipeline leaks are rare.. e National Transportation Safety s ell.signs a pipeline leak. Immediately leave the area, 
Board says that plpel nes are tl'le'-safest.mod of.fuell ____ -,--wam others to stay away and call 911. 
transportation. both for the pubic and the environment. 
But if a leak occurs, It can be dangerous and requires 
caution and Immediate action. 

HOWDOIKNOW 
•ERE THE PIPEUIE 
IS LOCATED? 
Most piperines are not visible because 
~ are located under streets or 
burled In a right-of-way. Therefore, In 
the general area of a pipeline, you will 
see a pipeline lllal'ker, Pipeline 
markers come In various shapes and 
sizes. Here are a few examples of 
markers you might see: ---

Pipeline markers are located along the 
pipeline route, and identify the 
,.,,.,., location of the line. Only a 
professional pipeline marker wll be 
able to tell you the exact location of 
the line, and its depth. The markers 
also display the company operating 
the pipeline, type of product being 

ansported and an emergency phone number. 

CALL BEFORE YOU DIG• 
EXCAVATE - IT'S THE LAWI 
A national toll free number has been established, 811, as the 
oflidal caff-before-you•dig number.Calling 811, from 
anywhere in the United States, will connect you to your state's 
One-call Center. 

WIMn do you call 8111 Befort you ... 
•Adda fence 
• Plant a tree 
• Install a new mailbox 
• Dig fur any reasonl 
Before anyone does any type of digging, they are required to 
cal 811 at least 2 working days- or 3 in Michigan - before 
beginning their project so that underground utility lines can 
be located and marked. 

Remember that a backhoe, bulldozer, hole auger or a pick -
as well as other drilling or digging equipment - are danger­
ous ways to find pipeHnes. Industry-supported laws requiie 
excavators, contractors and private landowners to call 811 
before beginning any kind of digging. 

Careless digging is unsafe. Thousands of incidents occur each 
year where underground facilities, like pipelines, are 
damaged during excavation and digging. Many of these 
results in injuries and fatalities. Making sure Y.QUI community 
knows about 811 will help protect you, your employees and 
your community. 

Before a pl~ llne Is constructed, rights-of-way are obtained 
t• secure the la~ necessary to construct, operate 
and maintain the pipeline. ou must check with Wolverine 
before constructing or even planting a ~ing in, on or over 
the right-of-way to verify the pipeline loca ion'.'"-. -------------

If you would like more information regarding 
pipelines In general, visit:-.plpeline101.com 

To find who operates pipelines in your area. visit 
www.npmLphmsa.clot.gov 

WHAT HAPPENS IF THERE IS A LEAK? 
We monitor our pipelines 24 hours a day, and operate with 
safety as our number one priority. Our employees a well ~-­
trained, and we conduct regular testing and-pipeline 
right-of-way surveillance. All o ur·efforts are in accordance 
with our Integrity Man nt Plan, and our procedures and 
protocols ensure-p(i&llc safety. 

Althougfi rare, leaks can happen. As an emergency responder 
· or public official, here are a few tips to help you be more aware 
of what to do if there is a leak: 

• Secure the area around the leak and Identify a safe zone. 
• Evacuate people living and working in the area. 
• Contact the pipeline company as soon as persons In the 

Immediate area have been protected. 
• Control access into the emergency area. 

• If no fire exists, take precautionary steps to prevent 
ignition, such as: 

• Detouring traffic 
• Shutting off electrical and gas supplies 
• Prohibiting smoking 

• If a fire exists, do not attempt to extinguish unless 
communication has occurred with the plpellne company 
personnel. 

• Do not attempt to operate any pipeline equipment or 
valves until communication has occurred with the 
pipeline company. 

SlgasofaLeak: 
• Dead vegetation, liquid on the ground near pipeline, dirt 

being blown into the air, fire or dense white doud or fog 
• Hissing or roaring sound 
• Strong petroleu~like odor 

Na leak ocean: 
• Leave the area immediately in an upwind direction and wam 

others to stay away 
• Do not light a match, start an eng use a cell poone or turn 

on/off any electrical ppliances 
• Avoid a!}Y-potent1al ignition sources that may cause an 

explosion or fire - the product may be highly flammable 
• Once you are a safe distance away from the potential leak, 
call 911 and Wolverine 
• Do not drive Into an area where you suspect a leak or vapor 

cloud 
• Do not touch or operate pipeline valves 
• Avoid making contact with escaping liquids or vapors 
• Potential hazards of direct contact with liquids may include 

eye, skin and respiratory irritation 

Connect with us 

llwww.tacebook.com/wolverinepipeline Twitter at @wolverinepipe 

https://www.npms.phmsa.dot.gov/
https://www.facebook.com/WolverinePipeLine/
https://twitter.com/wolverinepipe
www.pipeline101.com

