RESIDENT PERSONAS

To further understand and appreciate the geographic distinctions in Pittsfield,
personas were developed using the community survey data so that we can
better understand the lifestyles, wants, and needs of our residents. These
personas were used to generate a narrative for understanding Township
residents’ perspectives and priorities with regard to their local government.

In analyzing the data and personas generated, three personas appear to
dominate in Pittsfield: Balanced Bob, Nature Nancy, and Driver Dave.

For each of the three — Balanced Bob, Nature
Nancy, and Driver Dave — two issues are of critical
importance:

Maintenance of existing roads &
improvement of the traffic flow

Preservation of the Township’s
natural features through infill
development and construction
of new pathways to enhance
our non-motorized network

Additionally, Nature Nancy prioritizes maintenance of existing parks;
Driver Dave highlights the need to expand the Township's water and sewer
infrastructure; and Balanced Bob places emphasis on making our new and
existing buildings energy efficient.

The 2010 Pittsfield Master Plan incorporates these priorities by: focuing
preservation of green spaces south of Michigan Avenue, providing for mixed-
use development nodes that maximize the use of existing infrastructure and
provides for more green and recreational spaces, strongly supporting non-
motorized and multi-modal transportation, and emphasizing energy efficient
processes within our physical environment.
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